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MSLC parent rep Rebecca Banks with Kimberley
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Introduction

The Brighton and Hove Maternity Services Liaison Committee (MSLC) is a well
established and successful committee that has been meeting since 1983. The committee is
formed from parent representatives (consisting approximately a third of the members),
service user representatives (including doulas, antenatal educators, breastfeeding
counsellors, Healthwatch, hypnobirthing educators). Membership also includes leads
from the Brighton and Hove Clinical Commissioning Group (CCG), midwifery and
obstetric leads from the Brighton and Sussex University Hospital Trust (BSUH)
Maternity Services and leads from the Sussex Community Trust (SCT) Health Visiting
Team.

The committee meet every two months at the Royal Sussex County Hospital. On top of
the main committee meetings there are regular parent representative meetings to discuss
the views and experiences of parents.

We regularly perform ‘Walk the Patch’ questionnaire collection, this enables us to gain
feedback from lots of local parents. We can also be contacted via our website, facebook
page and by text. The MSLC is promoted via the postnatal ward at the Royal Sussex
County Hospital and by our newly designed postcards that are distributed around the city.

AReview of 2013/14

Our MSLC work programme

The Brighton and Hove MSLC work programme since 2009 has had 8 key area:

MSLC input into the Brighton and Hove Birth Centre
MSLC input into the Normalising Birth Programme
Representative MSLC to bring about visible change
Improving Postnatal Care
Improving Antenatal Education Citywide
Diabetes in Pregnancy - a review of the service
Improving Continuity of Care/Carer
Learning from Other Services

Six key areas were flagged by MSLC members as priorities during 2012/2013:

Keeping the pressure on BSUH for a Birth Centre for Brighton and Hove
Continued involvement in the Normalising Birth programme
Increase the diversity of parental input into the MSLC via a ‘Walk the Patch’ programme
Ensure adequate levels of midwifery staffing
Establishing a robust and effective Home birth Service
Improving Breastfeeding rates and support
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During 2013/14 further areas that have been highlighted where the MSLC can input
include:

C-section rate, this is above the national average of 25.5% with rates consistently
between 25% and 28%
Induction rate, the aim is for 20% but the statistics are frequently above this with some
months rising to 28%
Mental health, both antenatal and postnatal
Premature babies and how the MSLC can improve parent experiences
Normalising multiple births

Changes and improvements in 2013/14

There have been many positive improvements and changes since our last annual report of
June 2013.

- The biggest success that has been achieved is the plan for the Brighton and Hove Birth
Centre. Full board approval was granted in October 2014, meaning that a birth centre
should be up and running by mid 2016. The MSLC kept the pressure on for this during
2013/14 with regular meetings with the Chief Executive Matthew Kershaw to emphasis
how important having a birth centre in Brighton and Hove would be, giving women in the
area this further option for their choice of place to birth.

- The Home birth service is now well established with the rate being on average 6%, this
is well above the national average of 2.3% (2013). There is a dedicated team for this
service which has relieved pressure on labour ward staff. The MSLC fully supports this
service and we hope to see the rates increase in the near future.

- Two new birth pool rooms were added at the beginning of 2014, giving women the
option of using a pool to labour and birth in. These rooms are an addition to the pool
room that was already available on the labour ward. These rooms were funded by the
money provided for accommodating extra ladies from Eastbourne. Midwives are being
encouraged to fully utilise these rooms for women in labour and consider their use for
women who are in the early stages of labour.

- We are still working towards improving the wording in the Labour Ward booklet for
women and partners to include Hypnobirthing techniques, and hope to update these with
the help of our hypnobirthing representative in the next year.

- There is regular user input into the formation and updating of BSUH protocols and
wording of Parent Info leaflets and posters.

-Regular ‘Walk the Patch’ programmes on the postnatal ward have been performed.
With an extra programme attending parent and baby groups at children’s centres across
the city since March 2014, thus, achieving a high volume of feedback from new parents
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across the city. This feedback helps service providers to see the varied experiences of
women and identifies regular themes that occur.

- Redecorating of the Just Friends room, this room has a double bed and has been
decorated to feel like a home from home room. Funding for the refurbishment was
kindly donated by a family who had lost a baby and raised the funds to create this lovely
room.

- There are now antenatal classes being run on a Saturday, making it easier for both
parents to attend. These began in the summer and are being held in Sussex House board
room, so far the feedback has been very positive as a lot of parents to be work full-time,
making it hard to attend classes during the week.

-Full day antenatal workshops have also been introduced at other venues, with positive
feedback from both parents and midwives.

-There has been regular contact via the MSLC website from parents and parents to be
asking for information, these queries are responded too quickly and the relevant
contact/information given. This helps to improve the relationships between providers
and parents due to the rapid response.

MSLC parent rep Lisa with Joshua
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Conclusion: Looking ahead to 2014/15

Hannah Sherlock and Suzanne Jarrett

It was decided to continue with the great work that Hannah had achieved and with this in
mind the work plan was carried forward with the help from the members to keep these
items on the agenda.

With the fantastic news at the end of October that the birth centre has been given full
board approval, it is imperative that the MSLC have input into the design of both the new
birth centre and any changes that are planned for the maternity ward and the new
antenatal ward. Having MSLC user input will help to make these wards as accessible
and comfortable for users once they are up and running.

By completing the ‘Walk the Patch’ programme at both children’s centres across the city
and on the postnatal ward at the hospital, we are able to get new parent representatives
from all corners of the city. Thus tapping into the many and varied experiences of new
parents. We will always welcome new parents and aim to get views from all
backgrounds. Results from each ‘Walk the Patch’ are collated and uploaded onto the
MSLC website so that this information is accessible for all to see. This helps to improve
services by feeding reoccurring themes back to providers and gives women the option of
seeing others experiences to help them to make decisions about their care. The ‘Walk the
Patch’ programmes will continue into the year ahead, with a review of the questionnaire
to make sure that the questions are still relevant and to add any new areas that will help to
improve services.

A bid is currently being put together for the nursing technology fund, if this is granted
every community midwife will have a mobile office that will connect to BSUH for all
up-to-date applications. This will mean that women can be booked online immediately
thus avoiding delays and help to speed up referrals. This is fantastic news for pregnant
women with less risk of their information being lost.

In November 2013 Hannah Sherlock
who had chaired the Brighton and
Hove MSLC for four years handed
over to Suzanne Jarrett (co-chair since
May 2013). Hannah’s contribution to
the MSLC had been highly significant
with lots of positive changes to
maternity services in the four years of
her chair-ship. Hannah continued to
support Suzanne as co-chair until the
end of October 2014 when co-chair
was handed over to Jessica Keithy, a
local parent.
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For the year ahead we plan to continue in the same thread that has been for the past 5 or
so years. With users input and all the latest evidence and research we can keep the
momentum to improving services for women whilst using their experiences as our voices
for change and development of the maternity services in Brighton and Hove.

MSLC parent rep Ellie with Isabella


