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Qualitative Feedback: Antenatal Care

• Didn't think first midwife was very good - changed and found baby was breach, 

felt 1st midwife was scatty.

•Different midwife every time.

•More communication, the classes were too far away (we live central Hove 

course was Hangleton).

•Classes told about up to birth, but not post baby born.

•Lots of different midwives.

•Lack of delivering information I had to ask a lot from the midwife.

•Classes were very busy, there were only 2 instead of 3 so was rushed as 

midwife was going on holiday so no one to cover it.

•Community midwife was great. Hospital whenever I went there it was busy a 

long wait, it was hot.

•Midwives amazing - but they do change, have had 3.

•Veronica was incredible I liked the NHS emails. Change of midwife improved 

the care. Lot of info but a lot of places to look, hard to know if you have seen 

everything.

•Seeing the same Dr continuously would have been good- low amniotic fluid & 

breach.

•Would have liked more support in first 3 months.





Quantitative Feedback: Labour and Birth



• They checked how far, I was told it was 8cm so went into birth pool after 6 hours 
checked again now told 5cm.

• In triage I was uncomfortable - his heart rate was low so they rushed me upstairs but 
they weren't clear so my adrenalin levels shot up, they didn't comfort me.

• I was induced so I had to go in.

• I was in labour and a lot of pain and told to go for a walk along the beach, waited 
downstairs then went back up and I was quite far into labour - don't feel I was listened 
too when we first went in.

• I was left in triage for 1 hour after assessment before given a bed, had to wait an hour 
to be seen at triage.

• The unit was full - had to wait to be admitted.

• Really good.

• My first baby, they underestimated how far into labour I was.

• Very busy when we came so it was a long time waiting to be seen.

• More staff, there were delays - if I called I had to wait a long time.

• They left us for ages and then all of a sudden said you need a c-section now.

• Baby was back to back so I started pushing too early,  I wish I had a scan as they 
thought he had turned but he hadn't.

• I was cared for well, I never made it to the labour ward, I had a bath on level 11 and 
nearly had her.

• I wasn't offered a pool - had to ask. Don't think birth plan was looked at.  Didn't 
remind me to use the toilet. Change of midwives as shift change.

Qualitative Feedback: labour and birth



Labour and birth cont.

• I was in labour a long time so there were a lot of changes of staff.

• the baby's heart rate dropped, they only checked how dilated I was when we arrived 

and then left me for ages before checking again.

• I had no choice.

• Felt that you were swept along with their agenda, inexperienced midwife, consultant 

angry with midwife over position and anaethestist appalled that I was left with no 

epidural bag.  Consultant great.

• Bit more guidance during labour - when to push.

• They did an epidural that went wrong, needle punctured fluid around spine, all nerves 

around spine feel messed up, I haven't felt the same.  I have been waiting for 5 days 

for an MRI scan.

• Epidural ran out - anaesthetist had to wait, midwife not great.

• More senior midwife came in at end more talkative & better advise, there was a Dr 

present who was keen to get instrumental but SOM helped so that this wasn't 

needed.

• Could have come in to check before going into too fast labouring.



Quantitative feedback: postnatal care



• It was very busy, needs more staff.

• The care was amazing but there wasn't enough of them.

• More information, given medication that stopped bowel and didn't tell me that this was the side 
affect.

• Had to have the 24 hour check I was happy to go to Dr surgery but told I had to stay in (home 
birth).

• I had to keep ringing buzzer to help get baby out of cot, they wouldn't let my husband stay and as 
they were busy they took time to come and help me, I wanted to leave after the first night so I got 
upset when my husband left.

• They were very busy and the ward was full, my baby wasn't much trouble so I got less attention.

• Last day it was obvious that there was a problem with staffing, 2 midwives's were off.

• Seemed understaffed on ward. One of Dr's seemed stressed.  Night staff better than day staff

• Appalling.

• Amazing care.

• Places for patners to stay.

• Someone who came to check him was abrupt very military.

• Because I have 3 other children I wasn't given support.

• Because such an emphasis on breast feeding but  I didn't feel that the support was there, I was 
told doing well and then midwife had to leave because so busy so didn't get full support.

• Full help with getting collostrum.

• If someone could have spent more time with me, we had a few problems getting it going,  a lot of 
conflicting advice.

• I didn't need help feeding she fed straight away.

Qualitative feedback: postnatal care



Postnatal care cont.

• Continuity of advise.

• They have been very helpful.

• More space, quite cramped.

• Had problems breast feeding so changed to formula because baby was hungry.

• Really bad experience, no one showed  how to latch on so I was in a lot of pain and 
cut so baby couldn't feed so I felt that I couldn't do it.

• Breast feeding peer supporters were very helpful.

• Because I felt lacking in confidence it didn't really help (not her fault - peer supporter).

• They popped in and said hello, I was 'away with the fairies that day' (peer supporter).

• She was very nice, we had a chat (peer supporter).

• Offered & can access when I want (peer supporter).

• The toilets were not clean, only cleaned the floor in post natal after 3 days.

• I had to ask to get my bed sheets changed as been left for quite a while.

• Midwife that we had was amazing, was like a friend.

• shower wasn't spotless (post natal ward) blood on wall in labour room.

• Amazing - the staff have been.

• Lifts a bit dirty.



• That people really care, they ask how are you? how are you feeling?  and 
understanding.

• The midwife was nice, my baby cried a lot so she took him away to let me sleep.

• They were paying an interest and trying to help me, I had to keep pressing buzzer to 
help lift baby and they were really helpful.

• It was good.

• Good midwife in delivery her input infront of the Dr.

• In labour at home, the midwife left me to get on with it.

• They were very attentive to my baby once he was born they took good care of us 
both, breast feeding help straight after theatre.

• The midwife during labour she knew that I was handling labour well, she got 
aromotherapy oils and gave me a massage made it more magical.

• They were all really friendly.

• Community midwife - common sensical.

• Midwives at delivery - amazing. Knew who we were when we arrived.  Treated like 
human beings.

• Care in pregnancy.

• Been very supportive especially in Trevor Mann explain things really well.

• Baby is alive and fine.

• Professionalism.

Best thing about the care you received?



Best thing cont.

• The friendliness of staff happy to help, competence.

• Everything very professional and friendly.

• All of it safe.

• I felt confident that in theatre everyone knew what they were doing.  Never had a 

procedure before so felt personally fearful (the unknown).

• Put my daughter first and that is what happened.

• Whole experience has been good.  It's the people who made it.  I felt like I was 

looked after.  My husband was really impressed with special care unit.

• Level of support I've been given because twins & c-section.  High levels of care I feel 

very lucky.



• Employ more support staff.

• The labour shorter.

• More staff, they are overworked.

• Not sure.

• More information before everything and see what services are available.

• Flexibility to go to Dr after birth.

• Husband be able to stay.

• Scan to check baby's position during labour.

• The beginning when I went in and told to go for a walk and I was uncomfortable.  

When the drain was taken out after the operation was really painful but I wasn't told 

that it would be that painful with no pain relief.

• That I didn't make it to the labour ward, my husband wasn't there no water birth quick 

after induction.

• Triage experience.

• Option of growth scan, 1st baby big, 2nd big again but no scan offered.  No warning 

or chance to plan outcome.

If there was anything you could change about 
the care you received... 



Anything to change cont.

• Provision for partners after birth - no food or drink available. Better food for women 
straight after birth.

• That I never had an epidural.

• Nothing.

• The food, vending machine outside ward with healthy food.

• Need more resources & equipment.

• The temperature of the room.

• Nothing.

• Keeping things in stock so don't have to go to another floor to get tests done.

• There was a bit of waiting around (surgery), more feedback when waiting for surgery 
so we could know what was happening, what was going to happen. No one said 
anything until we went in (nearly 5 hour wait).

• Stronger drugs - they weren't working for me.

• Nothing.

• I had a consultant at the beginning who made me feel very uncomfortable, she was 
very aggressive and patronising.  She didn't want to discuss my birth plan before 36 
weeks but I knew that with twins there was a chance that they could be premature.  
Have meet other people who had the same issues with the same person.



• Midwives on ward were clearly busy but couldn't do enough for you.

• It would have been nice to have had the same continuity of care once I'd left.

• Lack of advice for after the baby is born.  All advice was front loaded.  No advice to 

help with breast feeding/latching on.

• All very good.

• I'm happy not being rushed out and thankful don't have to pay for food.

• Feel it is a very well oiled machine.  Feel comfortable with everything that happened.  

Feel confident that everyone knew what they were doing.

• Last night the midwife took him to let me sleep because he was crying a lot.  That 

was really nice.

Anything else you’d like to add ? 



Children's services

• Like the children's centre it's clean.

• Very good, I love it I felt depressed so children's centre helped me.

• Really nice.

• It's fine.

• Children's centres are very good in Hove area, health visitor visits was enough and

helpful.

• All good.

• Really good.

• They are great, I have been surprised by how much support there is, had initial 

problems with feeding and health visitor gave extra visits and always on other end of 

phone.

• Let's keep them, I love the breast feeding groups, all groups are great and very 

valuable to the community.


