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• Classes were very educational.
• Wasn't offered classes as I told the midwife that I was attending NCT classes.
• Classes were useful.
• Classes were different to NCT but complimented them.
• The lady who ran the classes was pushing an agenda for natural birth whereas the antenatal 

midwife gave me options.
• They are unrealistic about breastfeeding, make out it doesn't hurt and is natural so don't prepare 

people for it, make you feel bad about bottlefeeding not given resources for it i.e nipple shealds to 
protect nipples.

• After had the baby they seemed less useful.
• Classes were not offered.
• They didn't explain things they scared me, it felt more for older mums even though it was for 

young mums.
• My husband felt there was too much information about the birth i.e drugs, hormones.  They said if 

you don't breastfeed your child will not succeed in life (go to university).
• classes weren't that I expected thought more about breathing and labour.

Qualitative Feedback: Antenatal Classes





• Saw one midwife and saw her 3 times and 3 different midwives the rest of the time, no continuity 
& not friendly.

• I felt midwife was very sympathetic I had SPD and was not offered help straight off I had to 
request help, I had to go private.

• Saw different consultants with different advise, I had to push professionals for advise.
• Several different midwives at 2 different centres.  They could have at least answered the phone 

would get receptionist saying 'sorry too busy' .
• Saw 5 different midwives (preferred not).
• Not same midwife, saw her phone ringing she answered, forgetting me to sign sheets or fill out 

and get to complete next time - not professional.
• I was worried about giving birth and don't feel I was listened too. Saw different midwives.
• Some of the antenatal appointments were short, I didn't have any concerns but if I had I may 

have felt rushed.
• Saw 2/3 different midwives throughout, didn't particularly like my midwife transactional rather than 

sharing in my excitement.
• I had a lot of anxiety during pregnancy - I feel I should have been referred to perinatal team, saw 

once but not referred.
• Female Dr's & midwives were great.  Diabetes Dr shouted at me.

Qualitative Feedback: Antenatal Care





Screening comments

• Not great the day after the Downs Syndrome test - 
phone and no one available until the following 
Wednesday - wouldn't have the test again.



Quantitative Feedback: Labour and Birth







• Went twice first to check, second very busy lots of contractions busy in triage so hard not to make 
a sound, I had to wait for about half an hour.

• Not being in labour.
• Really helpful, nice.  Take all the time you need.
• I was sent home, my waters had broken, they monitored me sent me home, I had a bleed then 

went back checked 5 cms, felt poorly in labour epidural wasn't working properly, I had an infection 
new midwife said straight to theatre.

• Went in in a lot of pain, taken to a room where you couldn't get out no one saw me or offered me 
any thing until I was screaming. Then I was taken to labour ward, no resassurance of what was 
happening.

• Triage - I had to wait after being through a night of labour when I got there I was left on my own 
for an hour as they were so busy, only 1 person on- there were 3 of us there, one had 10 family 
members - someone should have asked them to leave, I ended up in a corridor by the lifts to get 
some peace and quiet.  When seen was good - I ended up waiting in assessment room for 2 
hours as no rooms free.

• I was induced so it was very hard.
• I had phoned they asked to 'come in but probably send you home', I was then left for quite a while 

then asked are we expecting you, I found out I was fully dilated so rushed to labour ward.
• Induced.
• They told me I had to stay in the room I wanted to walk around and they wouldn't let me.
• They muddled my paper work had the wrong name - so I didn't feel all that safe.
• When I arrived at 1am I was given a midwife and student so 2 for the price of 1.  Made an effort 

to do a good change over.
• I had a lovely midwife.
• Helped me a lot.

Qualitative Feedback: labour and birth



• Some points really good, midwife at one point was really good but feel a lot of things were missed.
• Because induced on Thursday had 2 peseries then asked to have my waters  broken but 

examined and they couldn't as cervix not open, by saturday I decided c-section.
• Generally good, but no mention of c-section until told you need a c-section now - bit of a shock to 

have known it might go that way Iwould have been able to prepare myself.
• I should have had an epidural earlier, waiting for the Dr and my contractions were going non-stop.
• It was all rushed.
• When I was in labour they told me to wait in the wating room outside, I needed to go up but they 

couldn't .
• There was a man in the room I didn't know who he was and he was on his phone in the 

preperation room.
• They went through everything with me.
• They talked it all through thoroughly.
• It was good.
• Glad that she pushed me to do it naturally.
• Decisions made on our behalf.  Feel midwives more supportive than the doctors.
• Found the pool helpful at first and then wanted to get out when contractions got stronger.
• By the time I went to theatre I was not in a fit state to understand, they suggested c-section but I 

made it clear I wanted all other roots before.
• Due to false hopes with the induction.
• I was told you have to have to have a c-section now as baby was stuck.
• I asked for pain relief but was told too late as baby will be born in 40 mins and she was.
• I was induced so I had to be monitored all the time.
• They wouldn't let me say what I wanted they told me what to have, pain relieve & pushing things 

weren't explained properly.
• No midwife in recovery I needed help with breast feeding.



Quantitative feedback: postnatal care



• Continuity  - bloods have been lost, every person who comes in says something different 
regarding drugs, tell me to rest then keep getting interrupted. Tick sheet for meals.

• Breast feeding advise didn't help.
• Double bed!
• Always seeing a different person, find yourself asking the same question.
• The amount of time midwives have with you, felt they are rushing to get to the next person.  Great 

with specific requests but doesn't go beyond that - lifting baby our of cot but not back (c-section).
• To be in a seperate room.  Really tired and hard to sleep.
• The first night was good left on labour ward because poorly midwife stayed with me, once on  

postnatal ward feel put in corner and forgotten for 5 days, I was on my own so not given a room 
whereas mums with partners were given private rooms.

• More could be on hand, had to go and find someone to ask for things.
• My baby was on the Trevor mann for a few days - it was a bit tricky postnatal saying I couldn't go 

up to fed her every 3 hours but on Trevor Mann they said that I needed too so hard who to listen 
too.

• They were full so I was put onto the ante-natal ward but it was hard as they were dealling with 
emergencies.

• Showed how to snuggle.
• More breast feeding help, different people each time I pressed buzzer so not consistent advise.
• More regular visits once out of hospital.
• At first horrible midwife who moaned at me, I asked for help to change his nappy and she told me 

I had to do it and my brother had to leave.
• I had a panic attack the midwife came in and she could see that I couldn't breath, the Dr came in 

and told her off for just standing there.
• I had an epidural headache so had to go back in, would have liked to have been seen by the 

anaetheitist they would have seen the warning signs with the headache (should have been 
checked).

• I was left to fend for myself, I was worried that they wouldn't change my catheter they refused 
medication in the middle of the night and I hadn't had any for hours noone came to check until my 
husband came in the morning.

Qualitative feedback: postnatal care



• Better advise for breast feeding.
• Support on post natal ward not labour ward for breast feeding.
• Good to tell me what to do but better to show me (breast feeding).
• They were really helpful (breast feeding).
• There was a stern midwife who could have been softer, my baby wasn't feeding so she was a bit 

abrupt with me.
• They were really good to help me (breast feeding).
• Different advise, I didn't feel I knew what I was doing, when I went home it didn't work and I didn't 

know what to do about it (breast feeding).
• Sat with me for 1.5 hours to help me get the latch right which really helped.
• Different advise - inconsistent.
• Different advise, which was a bit confusing.  Would have been nice to have had 1 person give the 

advise.
• I felt pressured to express breast feed, I didn't want too.
• I felt pressurised, it was expected that I would breast feed, I had prior thought if I don't I would get 

support and I wasn't.
• I felt extemely stressed about feeding, they did almost everything they could with the time they had 

- busy and over worked, so people perceived as needed it, they thought I was managing so I didn't 
get as much support and reassurances.

• They sorted the bottles for me.
• When they were there they were brilliant but there wasn't enough midwives there.
• Peer supporters were very friendly & accommodating.
• Peer supporters were lovely helpful friendly.
• They said I'd get the hang of it, but I didn't.
• Peer supporters were all really helpful and supportive and encouraging.
• The peer supporter was good , but I had seen 4 different people by then so bit dazed.
• Peer supporter was helpful.
• Peer supporter even said don't feel pressured.
• They didn't help, my baby latched on they left then she came off so noone there and felt more 

inadequete.
• Peer supporters were good.



• Overwhelmed by how lovely everyone has been.

• cleanliness -  there was a bed pan with dried blood in it when I moved into room, the bathroom 
hasn't been cleaned in 3 days. food- over cooked.

• Food - they should give you longer.

• The food is not good.  Not really tasty.

• I looked at the food it didn't look appealing.

• Food was quite shocking, best thing was tea and toast. 

• I didn't eat the food.  The older midwives are really rude.

• Some of the midwives are rude.



• The friendly midwives and the information is clear.

• When you call they are here & ready to help, check on me regularly.

• Your made to feel confident and supported.

• Midwives during labour were amazing.

• I had a 3rd degree tear so had operation, they were all really nice & explained everything to me 
really good & helpful.

• Everyone is friendly & know what they are doing - professional.

• Friendliness.

• Post-natal - I was very tired. They took him all night and this morning when I showered.  Very 
professional considering how tired some of them must be.

• Support of midwives (on labour ward) it felt like they would do anything for me.

• The individual midwives/the people.

• They were all helpful.

• The care of the midwife in labour.  Midwives on the ante-natal were good.

• The attention, before the midwife in the labour roomfinished her shift she came to say goodbye, 
very personal.

• Being friendly nothing was a problem.

• Breast feeding.

• They were there when I needed them.

• During labour, I felt in control.

Best thing about the care you received?



• The dedication of the staff, they really tried and you could see they were run off their feet.
• Having a midwife throughout birth who was really reassuring and made sure I got what I wanted.
• How supportive everyone was and they talked through everything before doing anything.
• The individual midwives they were amazing.
• Midwife during labour, I was slow at making decisions she supported me to make the right 

decision.
• After birth -post natal.
• Main midwife during labour made me feel calm and relaxed.
• Understanding in the Trevor Mann unit, they know what you are going through.
• Midwives and perinatal team, everyone post having her, I got quite ill -and they were really 

supportive.
• The 2 midwives during labour were amazing and odd one on the post-natal ward who was really 

good but knew she was under pressulre to see so many women but kept coming back to let me 
know she hadn't forgotten me.

• They kept me calm and not over panic.
• Advise on the amount of milk for him.  They looked after my baby while I popped out.
• They looked after my baby quite a lot.
• It was very personal, they were gauging the type of person I am to help me.
• Before I went in prep for c-section they were really good.
• When I said can I leave early because of young daughter, within 2 hours they let us go.



• Community midwife.

• Disturbances on post-natal ward.

• Midwife who took us to the  birthroom told lme to leave things there, then we went to the pool room so my things were in the wrong 
room.  Why they haven't explained what to expect during labour.  I wasn't told how long it could all take.

•  More staff , room 12a the window couldn't shut so really cold, told them but nothing they could do.

• Preferred not to have a c-section.  Didn't find my ante-natal appointments that useful.  Want to chat about breastfeeding rather than 
being directed to website.

• That I would have got a private room.

• The rooms.  Every single person should be in their own room.  It's more private and more quiet.

• Consistent midwife.

• Been to birth stories I made a complaint about 2 midwives but leaving it 8 months hasn't made it easier.
• More friendlier when first went into hospital.

• They were really unclear who was who for day & night in post-natal ward.

• More information at the classes.

• Triage - perhaps have screens for privacy.

• More support on breast feeding.

• Access to perinatal team from the start.
• More staff/midwives so they are not so torn in different directions, from my husbands persepective he didn't feel welcome on the post-

natal ward.

• More information as baby was back to back so how to turn her and perhaps a scan to see her position.

• Not having a c-section.

• Having husbands allowed to stay.

• Extra midwives and more polite.
• Diabetes Dr - I had researched the reason why gestational diabetes happens and you have to leave it - I controlled through diet he 

wanted me to use insulin, I was threatened that if my child dies it's your fault  he stormed out of the room the female Dr in the room 
backed me up quietly, I had to prove with another scan that my baby was not big.  There were other women who were borderline like 
me due similar time to me, they were booked to be induced, I didn't want an induction.  Because others not brave enough to say no to 
induction - you have to be strong to get what you want.

If there was anything you could change about the care you 
received... 



• Been a good experience.

• Waterbirth, gas & air only. I didn't want epidural but had one and all ok.

• Thank you.

• Due to gestational diabetes wasn't allowed to give birth in water, but midwife let me labour in 
there.

• I was discharged quickly, they forgot to take my babies blood then when taken they forgot to let 
me know her blood group so I had to phone 1 week later.

• To have known a bit more about what went on.

• Really positive everyone professional and supportive.

• Massively appreciate the hard work put in.

• First bit going in.

• Overall it wasn't too bad.

• It was a fantastic experience.

• They are overworked with so little resource, most of the time I felt really well looked after.

• All good.

• Midwife was exceptional,  consistent midwife after bith would be nice - home visits.

• Cut out the old white men.

Anything else you’d like to add ? 



• All been amazing, always someone supporting especially breast feeding.
• I haven't seen a health visitor since being home at 6 weeks unless I come to the centre but not all women want to come to 

the centre.
• Health visitor has been excellent, services have been good when I have needed them.
• I didn't have a good experience with my first health visitor this was in sharp contrast to my birth experience.
• Health visitor been brilliant same person all the time and she was really good.
• Good variety of groups.  Health visitor at home were a good source of information and support with the feeding.
• Fantastic.
• All been fantastic.
• All is good.
• I was told I would have a midwife everyday because of post-natal depression, but only came every 3 days.  All children's 

centres helpful.
• They are very good at what they do and giving me support non-stop, didn't know pregnant until 28 weeks baby born 33 

weeks.
• Felt I had a whole team behind me - midwives came everyday and longer than they should have.  Health visitor support as 

well.
• Groups  I like.  I've got a lot of support for depression seeing perinatal teams, health visitor was very keen to get me to go 

to the clinic as soon as possible.  My baby is mixed race and is a carrier of a blood condition had a health visitor visit 
specifically for this but she didn't tell me anything - they could have called first to explain to make sure that I wanted it.

• I didn't know about centres straight away since I've been coming they have been very good and helpful.
• All good.
• Really good.
• Excellent.
• All been brilliant since being out of the hospital.
• Once out, next day got knock - community midwife I was on my way out - she said I can come back I asked how long it will 

take 'as long as it takes' she wanted him stripped due to noise he was making, phoned hospital told pack bag ambulance 
coming, paramedics counting his breaths told baby fine but in hospital all test and fine, she reported 95/min which was 
wrong.

Children's Services
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